
Question: Will these have a clean blue title or will they be labelled as salvage? 

Question: Maybe I missed it.  Will the vehicles have a clean and clear title?  When will the bidding open? 

Answer to both questions above: All vehicles in this Auction currently have a clean Blue Texas Title and 

are being sold under the presumption that they are NOT SALVAGE.   

Please note that it is *possible* that the DMV can make a mistake and assume the vehicle is salvage 

when doing the title transfer when they go off the price paid and/or vehicle history, please contact 

your local registration office or TxDMV for details because ultimately, it is the State/DMV’s that would 

determine the title branding, NOT the City of Plano.  Most states have different rules regarding title 

branding on hail damaged vehicles, please do your research if titling vehicle out of state.  Also, you 

can run the VIN number with DMV or online paid ‘VIN Check’ systems that will help with any titling 

questions or questions that your personal insurance company may have.  Happy Bidding and Good 

Luck!! 

Question: What is the status of the hail damaged vehicles? 

Answer: July 11 & 12 from 8:00 AM to 11:00 AM and 1:00 PM to 4:00 PM. Call Richard Bingham at 

214.478.0023 to schedule your inspection appointment. 

Question: Could you please schedule my appointment to inspect the Hail Damaged auction vehicles for 

July 12, 2017 between 3:00 p.m. to 4:00 p.m.  My wife and I will be driving from South West of Houston 

to inspect the vehicles. 

Question: For your Plano auction of the hail damaged Camrys, Tahoes, etc. Is it possible to visit and 

inspect the vehicles? If so what are the hours of operation and what do I need to bring along in order to 

inspect the cars? 

Question: Do these vehicle being auction by City of Plano with hail damage have clear or salvaged titles? 

Answer: Inspection is July 11 & 12 from 8:00 AM to 11:00 AM and 1:00 PM to 4:00 PM. Call Richard 

Bingham at 214.478.0023 to schedule your inspection appointment. 

Question: Does The City of Plano have the center consoles for the hail damaged SUVs? 

Answer: Center Consoles were deleted at the factory for our PPV Tahoe’s and will not be supplied.   

Question: Has there been an insurance claim filed on the hail damaged vehicles? 

Answer: Yes, an insurance claim has been filed. 

Question: Do the 2016 and 2017 Tahoe’s have the 3rd row seat hardware installed under the rubber 

matting? 

Answer: The City cannot confirm but our techs believe there are bolt holes behind the second row in 

the floor board that is of a similar width of a seat frame.  Again, it cannot be confirmed if that is for a 

third row seat option or for an accessory (gun safe mount, gun rack mount, etc.)  They do not believe 

bolts are present.  Will not be able to confirm due to interior panels must be removed to lift rubber 

floor. 



Question: Where does it say when the individual vehicles with hail damage bidding closes?  Its all 

different times right? 

Answer: Each auction will end at a specified time. However, we use an auto-extend feature. With this 

feature, the bidding will remain open on any item that has received a bid within the last 5 minutes of 

its scheduled closing time. Once 5 minutes has elapsed without any bidding activity the bidding on the 

item will be closed. If there is more than one item in an auction the auction will have staggered ending 

times. When you click on "ALL ITEMS" in the Category List the first item that appears will close first. 

Each item will close one minute after the previous. For Example: If the auction is closing at 1:00 pm, 

the first item closes at 1:00 PM. The second item closes at 1:01 PM. The third item closes at 1:02 PM. 

This will continue until all items have closed. Also note that extended bidding is still in place. 

Therefore, if the first item goes into extended bidding the second item will still close at 1:01 PM and 

the third item will still close at 1:02 PM, etc. (unless they also go into extended bidding) while the first 

item is still in extended bidding. This scenario applies to all lots. If you have any questions regarding 

extended bidding, please contact us. 

Question: I was in trial on the 11th and 12th and want to see the cars before I bid. Can I arrange with 

Richard to come over to Plano and look this coming week? 

Answer: No additional inspections will be scheduled. 


